




I recently retired after 40 years in wholesale sales, marketing, advertising, merchandising, and customer 
service in the soft drink and specialty food industry. My career provided me with the skills to work with 
people from large chains to small urban and suburban independents. 
I especially enjoyed working with the independents because I understood their struggles with the large 
chains, and had the freedom of working with them on unique-to-them sales programs to enhance their 
bottom line. I feel the pandemic hurt the small businesses especially hard, and while most of them are 
coming out of it, we should support all small, local businesses the best we can. 

Finding the right employees and retaining them is the most frequent topic  They’re doing whatever they can 
by increasing wages, benefits, and incentives to stay  Some business owners said they’re “burned out” 
because of the hours they’re keeping  Fatigue in ANY situation isn’t healthy  
With inflation and rising interest rates, they’ve had to find the right balance to raise prices (which potentially 
cost them consumers) and absorb some cost increases  
Many mentioned supply chain issues, which has gotten a little better

  Each community has its own priorities, opportunities, and challenges. The private sector & local 
government can work together to reinforce equitable growth, build a stronger community with higher 
standard of living. This creates more jobs, with more people & businesses paying taxes. Keeping businesses 
in Madison and welcoming new businesses brings people to Madison and feeds our local economy.  For 
continued economic development, we need to attract start-ups, create more jobs, and provide a strong 
support structure for our entrepreneurs and innovators.

2  What in your background or experiences qualifies you to understand the unique needs facing
small businesses?

3. What are the most important issues facing businesses in your district?

4. How do you define economic development? Please elaborate.



I like the diversity of locally owned businesses from many different cultures spread out across the city. If 
there’s something missing in the Madison business community (clothing, dining, culture) an entrepreneur 
steps up to fill the gap. With small businesses, the large corporations, the UW, city, state, and county offices, 
it offers something for everybody. Because of all of those factors, it’s no surprise that Madison is on many 
“Best Places To….” lists, which shows its national reach. 
Madison has a thriving economy, attracting people from all over the nation to start their businesses here in 
our city. Being among the top growing start-up cities in the country is something to be proud of. It helps us 
retain college graduates and draws people from across the nation to our wonderful city.

At least 75% of the people looking for jobs (and those currently employed) say that a diverse workforce is 
very important and are checking on diversity when they research a business and during job interviews. 
If not already in place, the city and businesses should create a very clear diversity & inclusion policy and the 
commitment should be highlighted. Be a part of honoring each of our contributions at work, providing job 
access to everybody and use that to recruit new employees.  
Initiate and build partnerships with multi-cultural organizations, nonprofits, or academic institutions that 
serve predominantly minority populations. This can help cities & companies reach potential candidates.
Efficient, affordable, easily accessible transportation to jobs is always a factor. 

It’s getting increasingly difficult for low-to-middle income workers from all backgrounds to buy or rent 
affordable housing near their jobs. In cases where that’s an issue, an efficient, cost-effective transit system 
is needed.  
Repurpose vacant city land and retail space. 
Recently, there’s been a discussion to change land development codes to encourage development in already 
urbanized areas. If code change is considered, ALL parties involved should have a seat at the table, not just 
city committees, and complete transparency should be a priority. 

5. What is your perception of Madison's business brand? How do you think Madison is perceived
locally and nationally?

6. How can Madison best attract and retain a diverse workforce?

7. What strategies would you recommend for the city to meet the diverse needs of workforce
housing?



Entrepreneurs of color need and deserve action to ensure that people from all backgrounds and ethnicities 
can start and maintain new businesses.
Establish policies that encourage venture capital and tax incentives for innovative products created by 
businesses owned by people of color. Establish and financially support new types of loans that provide an 
initial repayment grace period or moratorium, then a subsequent period of no interest or low interest levels 
after that.

Madison has always been committed to a public transportation system, and huge changes are underway. 
My concerns with the coming Bus Rapid Transit system and metro redesign is that routes are being 
diminished and cut to certain neighborhoods. If we are committed to attracting a diverse and growing 
workforce, we need to make public transportation safe, easy, and accessible to every neighborhood. I am 
more concerned about older adults and people with disabilities having to walk 20 minutes to the bus stop, 
than I am that the bus is 5 to10 minutes faster. As Alder, I would have listened to residents’ concerns about 
shrinking accessibility and the fact that we need more north to south routes, not just east to west. Our jobs 
and work opportunities are not just limited to downtown and the campus area, but spread out widely 
throughout the city. I also would have listened to business owners on State Street who did not want the BRT 
going right down the street, lining a busy and popular pedestrian area with large bus hubs and increased 
motorized traffic.

**8. In what ways can city government support entrepreneurs of color working to start and grow
an emerging business in Madison?

**9. What is your assessment of Madison's transportation system? What priority improvements
are needed to support mobility for a growing workforce?






