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 Spherion Staffing and Recruiting in Madison Presented With Service Excellence Award

Local Staffing and Recruiting Company Recognized with Prestigious National Honor

MADISON, Wis. – Spherion Staffing and Recruiting (Spherion) South Central Wisconsin and Northern Illinois announced today that President and Franchise Owner Austin Kassner was presented with the Service Excellence Award during the company’s annual National Meeting. 

Given to the office that consistently delivers exceptional service to its partners, Kassner’s commitment to continual improvement earned both of his offices praise with a quality assurance score of 93.5% and an average Google rating of nearly five stars. Kassner was also recently recognized for his community impact by In Business Madison as part of the publication’s “Forty Under 40 Class of 2025” and as a “Millennial Franchise Rockstar” by Franchise Business Review in 2024. His dedication to the community shines through in partnerships with organizations such as The River Food Pantry, Second Harvest Food Bank and Rockford Promise. 

“Building strong teams and creating opportunities is what we do—but it’s the relationships we build that truly make the difference," said Kassner. "We continue to challenge ourselves to be better, to show up for our partners in ways that matter. This award is a reflection of our team’s drive, passion, and commitment to the communities we call home.” 

The 2025 Spherion National Meeting was held at the Hyatt Regency San Antonio Riverwalk Hotel in San Antonio, Texas, from February 27 to March 1. This annual event gives franchisees a chance to build connections with peers and corporate team members while attending educational workshops. During this gathering, Spherion partnered with San Antonio-based non-profit Soldiers' Angels, making 45 no-sew blankets for active military members, veterans and their families. This effort further emphasizes Spherion’s commitment to making a positive impact in every community it serves.  

"Reflecting on 2024, I am incredibly grateful for the passion and dedication of our Spherion community," said Kathy George, President of Spherion. "Gathering in San Antonio reinforced just how much our franchisees shape careers, support businesses, and uplift their communities in lasting ways. Austin and the South Central Wisconsin and Northern Illinois teams are a shining example of what makes Spherion exceptional—leading with integrity, fostering strong partnerships with candidates and clients, and setting the standard for excellence in our franchise community. Their unwavering commitment to creating opportunities and driving meaningful change makes a lasting impact, not just within Spherion but in the communities they serve. We are honored to celebrate their achievements and the difference they make every day."

Spherion brandishes the power of local through a network of independent and empowered franchisees like Kassner. Each Spherion franchisee enriches their community through connecting and facilitating employment opportunities—and when they’re successful together, their investments flow back into the neighborhoods where they live and work. The power of Spherion is in its local roots.

To learn more about Spherion Madison, visit www.spherion.com/madison.

About Spherion - South Central WI & Northern IL
 
Driving careers. Growing businesses. Bettering the community. These tenets have been at the core of Spherion since its doors opened over 30 years ago. Locally owned, Spherion provides comprehensive staffing & recruiting services, including: flexible staffing, temp-to-hire, professional direct-hire placement, and workforce management solutions. The Spherion team invests the time to develop relationships with everyone they work with to deliver differentiated results. Its tenured team understands the South Central WI & Northern IL markets and has a proven history of matching the right candidates for the right role across a wide array of industries.

About Spherion

Transform your workforce with Spherion Staffing & Recruiting, where local expertise meets national connections. For more than 75 years, we've been strategically helping businesses and job seekers thrive across America. Backed by the world’s most equitable and specialized talent company, our network of independent franchisees brings personalized service to 200+ communities, connecting more than 4,000 businesses with exceptional candidates through temporary, temp-to-hire, direct hire, and on-site hiring solutions. Our commitment to being a premier staffing partner shows through results: Our 4.8/5 national Google review rating and recognition as a Top 10 Staffing Company to Work for by World Staffing Awards, plus inclusion on Franchise Business Review’s Top 200 Franchises and a #68 ranking on Entrepreneur magazine's 2025 Franchise 500 list. Partner with Spherion to strengthen your business or transform your career.
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